
 
 
 
   

   

Call Anthem Dental Customer Service 
   

1-877-604-2142 (Toll Free) 
Monday – Friday, 8 a.m. – 8 p.m. EST 

 
  

Visit our Web site – www.anthem.com/mydentalvision 
 

Features include: 
• Benefits and Claims Inquiry 
• Dentist Directory Complete Contracted Network 
• International Emergency Dental Care Information 
• Oral Health Care Information 

 
P.S.  Be sure to show your new dental ID card to your dentist at your first visit. And, ask your dentist to 
record the new information (new group number, member ID, claims address and customer service phone 
number) in their files. The dentist office will need this information to file your claim. 

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross and Blue Shield 
Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.  The Blue Cross and Blue Shield names and symbols are 
registered marks of the Blue Cross and Blue Shield Association.    
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