
Your health care 
information is 
always with you 
With your digital ID card 
Easy access to your health care benefits is important. 

That’s why your Anthem plan provides you with a 

digital ID card - to be sure you have the right plan 

information with you when you need care.

Your digital ID card is 
available right away

To access your ID card: 

 

 

Download your card 
to your mobile device:

If there’s a weak internet 
connection you’ll be 
prepared. You can:
◦ Print a copy of your card anytime.

◦ Email or fax it from your mobile 
device.

◦ Show it to your doctor from your 
smartphone. Your digital ID card is 
always there and works just like a 
printed ID card.

Keeping health care 
information handy is 
a good idea. 

1. Register on the Sydney 
Health mobile app with 
your university ID or SSN

2. Once you’re logged in, 
check to make sure 
your ID card preference 
is set to digital. 

If you have questions or need a 
hard copy ID card please call 
1-844-412-0752.
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You can also use the Sydney 
Health app to check benefits 
and claims, or use the 
chatbot to get answers 
quickly. The more you use it, 
the more Sydney can help 
you stay healthy. 

http://anthem.com/ca
https://apps.apple.com/us/app/sydney-health/id1463423283
https://play.google.com/store/apps/details?id=com.anthem.sydney&hl=en_US&gl=US
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